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WHAT OUR CUSTOMERS ARE SAYING

ɈWe have been using the Call Manager feature for almost a year. We 
have used other call tracking systems in the past but have found that 
Call Manager was the best fit for us. The fact that it is integrated into 
the Pro Max system makes it even more valuable. Compared to other 
systems we have used in the past Call Manager is much easier to use 
and has more capacity. Since we have been on Call Manager our 
appointment driven results have improved. Our Sales Managers use 
Call Manager for training as well as holding the team accountable for 
quality results on the phone. I also love how easy it is to track the 
effectiveness of each of our ad sources. Simply put, Call Manager is 
one of the best investments we make each month. Ɉ

RICK BURLESON - SALES AND MARKETING DIRECTOR
Folger Automotive - Charlotte, North Carolina

ɈThey say you can't manage what you can't measure.  This is where Call 
Manager steps up and helps out tremendously.

Call Manager is great for tracking advertising campaigns.   Just list the 
800 number with the particular ad and with a simple click of the mouse 
you'll see just how effective the ad is in making your phone ring.   No 
more guessing!

We also use the recorded phone calls for training purposes. It's nice to 
hear exactly how your phone -ups are being handled. If the phone call is 
not handled correctly , we can handle it  immediately with the 
appropriate party involved.

Call tracking systems are nothing new, but having all these features plus 
being built into the most complete CRM and Desking tool available on 
the market today is definitely a powerful combination.ɉ

JOHN ARTHUR ɀFINANCE DIRECTOR
Young Ford ɀCharlotte, North Carolina

For more information on ProMax Call Manager, visit www.promaxcallmanager.com or call 866-599-6503
For information on ProMax Websites, visit www.promaxwebsites.com or call 800-861-7097

For more information on ProMax Lead Importing, visit www.promaxleadimporting.com or call 800-258-6193
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ɈBefore using Call Manager we couldnɅt give you an accurate 
description of how many calls our advertising generated. Now we can 
provide exact numbers on each and every advertising source we have. 
There are numerous reports that allow us to maximize every 
advertising dollar we spend. Each source is routed to the appropriate 
department and the calls are recorded for training & follow up with 
our staff. Call Manager has allowed us to not only increase the 
effectiveness of our advertising but also increase the efficiency of our 
staff. I would highly recommend Call Manager to any dealership 
looking to evaluate their advertising and increase their profits.ɉ

JOHN COSCIA ɀBDC MANAGER
Legacy Nissan - London, Kentucky

WHAT OUR CUSTOMERS ARE SAYING

ɈUsing Call Manager for tracking has saved us a lot of time, and has 
helped us produce more detailed reports! ItɅs nice to jump right into 
Call Manager and develop a report for any ad source, any date, and 
for any time of the day! Also having the ability to go back and listen to 
the calls has improved the quality of service given to our clients. We 
really love this system!ɉ 

NICOLE JENSEN- BDC MANAGER
Rhoden Loan City - Council Bluffs, Iowa

For more information on ProMax Call Manager, visit www.promaxcallmanager.com or call 866-599-6503
For information on ProMax Websites, visit www.promaxwebsites.com or call 800-861-7097

For more information on ProMax Lead Importing, visit www.promaxleadimporting.com or call 800-258-6193
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WHAT OUR CUSTOMERS ARE SAYING

*WEBSITES * *LEAD IMPORTING * *CALL MANAGER*

ɈThe staff at ProMax has been unbelievably helpful since day one! When I 
first started at the dealership I knew nothing about ProMax and had ALOT 
of questions. But the thing I like most is if I have a question and someone 
doesn't immediately know the answer, they always manage to get back to 
me as soon as possible.

For as often as I call in, I would think Darla Smith, Kyle Maxson & Bud 
Smith would be tired of hearing from me but thatɅs never the case. They 
give me the best possible support and I get treated like a real person 
every time!

I absolutely love the personal touches that we've been able to make to 
our  websites and the speed in which they are updated. We are currently 
in the process of having our 3rd of 5 websites redesigned and could not 
be any happier with the results. Having the ability to discuss different 
options and throw ideas back and forth has allowed our group of websites 
to turn out looking great, which have become successful lead generators 
and makes the whole process actually feel fun. 

I think ProMax is much more than just a great product, it's also a great 
company!

Thank You ProMax!ɉ

AUSTIN THOMPSON III - INTERNET SALES MANAGER
Golden Circle Ford ɀJackson, Tennessee

ɈɎour website itself was rather fantastic.  We were basically able to 
design, from scratch, the website and how we wanted it to look, feel, and 
act.  The people at ProMax are extremely professional and we found our 
salesperson, Dave Gibson, to be extremely knowledgeable and helpful. 
So if you are thinking or comparing  CRM tools, desking tools, or any of 
the above, ProMax is by far the best in the industry.ɉ 

BILL DAVISON - IT MANAGER
Graham Automall - Mansfield, Ohio

For more information on ProMax Call Manager, visit www.promaxcallmanager.com or call 866-599-6503
For information on ProMax Websites, visit www.promaxwebsites.com or call 800-861-7097

For more information on ProMax Lead Importing, visit www.promaxleadimporting.com or call 800-258-6193
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ɈI  would like to provide a glowing testimonial to your superior products 
and services.

With the popularity of the internet these days, it is very important to 
have a great website. We switched to ProMax website services a few 
years back and have been very happy ever since. They custom design 
their sites to meet our needs along with many great features. Their 
support  staff  and designers have always been great to work with.  A 
huge plus on top of the website is the fact that they integrate completely 
with our ProMax front end sales software. Now, from one system, we 
can desk our deals, manage all of our leads, manage our inventory 
internally and online, along with managing our website.ɉ

TIM THOMPSON ɀGENERAL SALES MANAGER
Dahl Ford ɀDavenport, Iowa

WHAT OUR CUSTOMERS ARE SAYING

ɈOur ProMax software along with our ProMax website has been a great 
combination and great success for us. The combination has allowed us 
to be extremely efficient and eliminate wasted time and money. We love 
our website along with having the ability to manage our website 
inventory and website content directly from our ProMax software. I can 
simultaneously work buy here pay here and retail bank deals at the 
same time along with managing all of our leads through the ProMax 
CRM/ILM system.. Their customers service has been second to none. The 
personal service I receive has been very appreciative. Overall, I  canɅt 
imagine having to do my job without the ProMax software and website 
system.ɉ

RICH SNYDER ɀBUSINESS MANAGER
All Star Auto Sales ɀMarlborough, Massachusetts
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For more information on ProMax Call Manager, visit www.promaxcallmanager.com or call 866-599-6503
For information on ProMax Websites, visit www.promaxwebsites.com or call 800-861-7097

For more information on ProMax Lead Importing, visit www.promaxleadimporting.com or call 800-258-6193
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WHAT OUR CUSTOMERS ARE SAYING
ɈI just wanted to take minute and thank Cherri Jackson for all of her support  
with our website over the last year. I sincerely appreciate all the quick fixes that 
she has  made on my request. There was a short time there where I felt like I 
was calling and changing something almost daily and she always were ready for 
the next request.
The support I have received from the team there has been extraordinary  and 
the results have made all the difference in our web traffic. In 2009 we received 
over 2000 credit applications and inventory requests which is an amazing 
number off the website. 
It would not have been possible without you. Again, thanks for all your support.ɉ

TOM OɅRYAN ɀVICE PRESIDENT
Bobb Suzuki ɀColumbus, Ohio
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ɈWe have 6 new car franchises and 3 used car lots which means that we have 
9 ProMax websites.  We certainly keep the website design staff busy as all of 
our websites are constantly changing.  We are a high-maintenance customer 
with so many sites, but they never lose patience with us and are always up to 
the task, no matter what we throw at them!ɉ

JESSICA THOMPSON ɀINTERNET MANAGER
Graham Automall - Mansfield, Ohio

"Angie Sands was the website designer for our new website at Columbine Ford. She 
did an excellent job on all aspects of the design but especially listening to our 
advertising company and building a website with the same flavor and feel as our 
radio ads - which are well known in the area.

Angie was prompt, efficient, calm and very willingly to make any changes we 
requested as soon as possible.

We are very pleased with our website and have had many customers comment on 
how well they like it. It represents our business philosophy and carries that message 
well to our online customers. Thank you, Angie for the great job!"

CRIS HAUSKINS ɀBUSINESS DEVELOPMENT MANAGER
Columbine Ford ɀRifle, Colorado

For more information on ProMax Call Manager, visit www.promaxcallmanager.com or call 866-599-6503
For information on ProMax Websites, visit www.promaxwebsites.com or call 800-861-7097

For more information on ProMax Lead Importing, visit www.promaxleadimporting.com or call 800-258-6193
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ɈI haven't had the best luck with customer support personnel.A person 
ends up on hold for a super long time, or doesn't return my phone call, 
email, or text. When a person calls in for support, they aren't calling 
because they want to share a story.

I'm a typical guy who doesn't ask for directions until I am lost. Any time 
I've been "lost" with ProMax, Melissa has done an excellent job of 
handling my concerns. She has a lot of product knowledge and 
experience to handle my problems fast and efficiently. The few times she 
hasn't been able to answer my questions, she wasn't too proud to say "I 
don't know", and she still found the answer by the end of the 
day. Nereson Chevrolet Cadillac is proud to have ProMax as our CRM 
tool, and with great people like Melissa, things go as smooth as possible.ɉ

JASON TYGE - INTERNET MANAGER
Nereson Chevrolet Cadillac - Detroit Lakes, Minnesota

ɈWe started with Promax shortly after our Call Center was created, 
over 2 ½ years ago.  As far as the internet lead integration goes, rather 
than go to different websites to collect our leads from different lead 
providers, everything comes directly into Promax.  This allows us to 
respond almost instantly to our customers while they are still in front 
of their computers.  Phone ups, Walk -Ins, Personal Networking, 
whatever the lead source, the whole process is more streamlined and 
simple.  We can track everything from the prospecting, to the sale of a 
vehicle, to building and working the finance end and delivering the 
vehicle, to even recording events pertaining to after the sale by both 
the Sales and Service Departments.  Reporting has become much 
easier for all involved as well.  Rather than complicated Excel 
spreadsheets that have to be completed monthly, we simply make a 
couple of clicks, view the data, and export to Excel if need be.  
Customer Service at Promax, from the  Salesperson to the Trainer, 
who comes to our dealership whenever we need it,  to the Lead 
Integration Specialist, to the Technical Support TeamɎis absolutely 
phenomenal.  We have three stores with four new car franchises, as 
well as our Used Car Superstore, and the ability to report on stores 
both individually and as a group is great as well.  I highly recommend 
Promax to anyone and everyone.ɉ   

WENDY A. REEVES - BDC MANAGER
Amato Automotive Group - Milwaukee, Wisconsin

WHAT OUR CUSTOMERS ARE SAYING
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For more information on ProMax Call Manager, visit www.promaxcallmanager.com or call 866-599-6503
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ɈPromax has been instrumental in streamlining our internet lead to sales 
process. By channeling all of our leads through the Promax CRM. We 
systematize our follow up and no leads are lost. Leads from all sources can be 
tracked and reported from one screen which allows for close monitoring.
The website department at Promax made it easy and painless to set up our 
process. Adding or deleting additional web lead sources is simple with the 
Promax website department. Changes are usually accomplished with in one 
phone call or e mail.
I canɅt say enough about the professionalism demonstrated by the friendly staff 
at the Promax website department. We have been extremely satisfied with the 
relationship we have had over the years with Promax. We wouldnɅt consider 
anyone else.ɉ

ROB CROFT - INTERNET SALES MANAGER
Fred Martin Nissan ɀAkron, Ohio

ɈProMax is not just a CRM tool, but a complete Dealership tool. Everything you need 
is right at your fingertips. It does not make sense to have multiple programs 
running at the dealership and hope they talk to each other. ProMax handles 
customers, inventory, desking, finance, lender submissions, web sites and virtually 
everything else. When other companies are talking about what they can do over 
their competition, they are not referring to ProMax because ProMax has no 
competition!ɉ

FRANK SNELL - SPECIAL FINANCE SALES
Freeway Ford - Denver, Colorado

WHAT OUR CUSTOMERS ARE SAYING

ɈOver the past 5 years, I have had the extraordinary pleasure of working with 
ProMax and the Dealer Marketing Services staff. With as many as 12 BDC 
Representatives and over 5,000 leads per month to manage, ProMax and their 
support team were essential in helping me efficiently run my operation.  I have 
always received great customer service and quick, prompt responses for all my 
logistical issues.
I want to finish by saying the ProMax lead management tool is essential in driving 
the digital automotive business and that I am grateful to have such a professional 
team of people I can depend on. ɉ

CHRISTINE BARRETT ɀBDC/INTERNET MANAGER
Stivers Automotive Group ɀColumbia, South Carolina
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For more information on ProMax Call Manager, visit www.promaxcallmanager.com or call 866-599-6503
For information on ProMax Websites, visit www.promaxwebsites.com or call 800-861-7097
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ɈAnytimewe call whether it is a question or we are having technical issues 
we are always treated great. Employees always take the time to find out 
exactly what is going wrong and work diligently for answers and 
solutions. Employees are always willing to get fresh ideas and suggestions 
on how they can help make their product better. Thanks for 
making our workday a little easier!! ɉ

ROBIN BANNISTER - CUSTOMER SERVICE MANAGER
Jud Kuhn Chevrolet - Little River, South Carolina

ɈThe service and support that we have received from the Web department at 
ProMax has been nothing short of outstanding.  With their help, we are able to 
efficiently and quickly respond to our customers. The outcomes have been very 
beneficial to our business.

I would recommend ProMax to any dealership who is looking for that extra edge!  
Great job, guys!ɉ

RACHEL WHITE - BDC MANAGER
Holmes Motors - DɅIberville, Mississippi

HOSTED WEBSITES  * SPECIAL FINANCE WEBSITES * LEAD IMPORTING * CALL MANAGER

ɈWe have been using Promax for three years and while it does so many things well, I 
have really been able to hone in on who our customers really are. Instead of using a 
shotgun approach to our marketing we can now rifle in and target our specific clients 
based on many variables provided by the Promax system.ɉ

HENRY AYER III ɀOWNER/GENERAL MANAGER
Pomoco Nissan ɀHampton, Virginia

WHAT OUR CUSTOMERS ARE SAYING
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